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Air Quality Complaint - iLembe District - Feedback 18 Jul to 31 Jul 2022

Type of incident reported

A nuisance odour which is also causing physical symptoms.
Non-odorous nuisance which is causing physical symptoms. A nuisance odour.
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Description of nuisance odours reported.

Chemical Petrol-like, Fuel, Tar Rotten Eggs, Sulphur Burnt, Smoky
Plastic Burning Rancid, Putrid, Dead Animal Sweet rotting rubbish

Sewerage, Faecal Solvent, Medicinal, Alcohol Other entries

Chemical
27.85%

Petrol-like, Fuel, Tar
14.56%

Eggs, Sulphur
13.92%

Burnt, Smoky
10.76%

Plastic Burning
7.59%

Rancid, Putrid, Dead Animal
6.96%

Sweet rotting rubbish
6.33%

Sewerage, Faecal
5.06%

Solvent, Medicin
2.53%

Other entries
4.43%

Impact the nuisance odour is having on physical health.

Extremely Severe Moderately Severe Severe Minor

48.53%

27.94% 20.59%

2.94%
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% requiring medication to treat the symptoms of the nuisance
irritant.

Yes
84.72%

No
15.28%

Physical symptoms attributed or associated with the nuisance odour
reported.

Coughing Asthma, Tight Chest, Shortness of Breath Burning, Itching Eyes
Headaches Sinusitis, Runny Nose Insomnia, Wakefulness Nausea Stomach Pain

Irritation, Anxiety, Stress Dry, Itchy or Watery Eyes Other entries

Coughing
16.49%

Asthma, Tight Chest, Shortness of Breath
13.83%

Burning, Itching Eyes
12.77%

Headaches
12.77%

Sinusitis, Runny Nose
11.70%

Insomnia, Wakefulness
6.91%

Nausea Stomach Pain
5.32%

Irritation, Anxiety, Stress
4.79%

Dry, Itchy or Watery Eyes
4.26%

Other entries
11.17%
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Thank you for submitting your complaints on the CAP Form

All complaints are counted.



Other Matters: 

The �re at the scrap metal premises at Shaka's Head resulted in 
CAP receiving a record number of complaints in February. 

We must stand together and �nd collaborative ways to reduce and 
eliminate pollution at its source. 

The long-term health of human respiratory systems and the 
environment depends on these sustained e�orts. 


